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Access and Quality Measures in the CMWF Scorecard

Access and Quality Measures Collected in the
Commonwealth and Source

Percent of adults (ages 18-64) insured

People with health insurance (excludes Medicare) -- DHCFP

Percent of children (0-17) insured

Percent of adults ages 19 to 64 who needed care but cost was an
obstacle -- DHCFP

Percent of adults visited a doctor in the past 2 years

Percent of adults 18+ who have a personal care provider -- DPH

Percent of adults without time in the past year when they needed
to see a doctor but could not because of cost

Percent of adults without time in the past year when they needed
to see a doctor but could not because of cost — DPH BRFSS

Percent of adults age 50 and older received recommended
screening and preventive care

Percent of women ages 40+ who had a mammogram in past 2
years -- DPH

Percent of adult diabetics received recommended preventive care

Percent of adults ages 50+ who had a colonoscopy in past 5
years -- DPH

Percent of children 19-35 months received all recommended
does of five key vaccines

Infants receive recommended no of visits in first 15 mos of life —
recommended by MHQP for inclusion on the QCC website*

Percent of children with emotional, behavioral, or developmental
problems received some mental health
care in the past year

# of SREs at each hospital in the Commonwealth -- DPH

Percent of children with both a medical and dental preventive
care visit in the past year

# of HAIs at each hospital in the Commonwealth — DPH starting
March 2010

Percent of hospitalized patients received recommended care for
acute myocardial infarction, congestive heart failure, and
pneumonia

Pneumonia Care, heart failure care, heart attack care measures as
reported by hospital — patientsfirstma.org

Percent of surgical patients received appropriate timing of
antibiotics to prevent infections

Potentially Preventable Hospital Readmissions -- DHCFP

Percent of adults with a usual source of care

Aggregate hospital mortality in the Commonwealth — DHCFP
starting January 2010

Percent of Medicare patients whose health care provider always
listens, explains, shows respect, and spends enough time with
them

MHQP Patient Experience survey: 4 measures on
communication, coordination, how well your doctor knows you,
and preventive care and advice — by provider group
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Percent of Medicare patients giving a best rating for health care
received in the past year

End of Life measures recommended by the Expert Panel*

Percent of children with a medical home

Area-level pediatric quality indicators: AHRQ prevention
quality indicators (asthma and gastroenteritis admission rates) —
AHRQ applied to MA data*

MHQP Patient Experience measures for pediatric offices

Percent of heart failure patients given written instructions at
discharge

Percent of high-risk nursing home residents with pressure sores

Pressure Ulcer Prevalence (Percent%) — patientsfirstma.org

Percent of nursing home residents who were physically
restrained

Patient falls per 1000 patient days in hospitals —
patientsfirstma.org

* Not yet calculated in MA




